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VENDOR AGREEMENT
TERMS AND CONDITIONS

GENERAL EXPECTATIONS

Another Tasty Event (ATE) pride themselves on their friendly, professional approach to all events
and vendors.

This general standard of courtesy and behaviour is expected from our vendors, both to event
staff and the pubilic.

e Rude, argumentative, disrespectful, or offensive language or behaviour and non-
compliance with our rules and regulations will not be tolerated.

e Itiseach individual stall holder's responsibility to maintain a tidy site (to the satisfaction
of event staff).

¢ Rubbish & waste generated from your individual site is your responsibility to remove
from the event site.

e DO NOT place your rubbish in the bins provided by the event for the public.

Failure to meet these standards may result in you being asked to immediately pack up and leave
the event.

Failure to meet these standards may also result in you not being considered to attend any future
events.

SITE FEE PAYMENT POLICY

All site fee's are due and payable, once your application has been approved and within 7 days
from issue date of invoice.

Failure to pay invoice within the 7 day period, may result in your approval being withdrawn and
your allocated site, being made available to another applicant.

SITE CANCELLATION POLICY

Notification of valid reason for non-attendance of any event is required by email and acceptance
of such reason will be at complete and total discretion of ATE.

14 days or more prior to event:
Cancellation Fee of 50% of site fee paidwill apply.

Less than 14 days prior to event:
Cancellation Fee of 100% of site fee. Nil refund.

Please consider your calendars and commitments carefully prior to applying for a site at any ATE
event.



POWER

ATE does NOT provide power at events for stall holders. The majority of ATE events are in the
evening, so please ensure you have enough lighting for your stall. You will require a

quiet generator and sufficient fuel. If you run out, we do not refill!

Normal safety standards apply, requiring you to secureand cover all power leads to avoid trip
hazards.

BUMP IN INFORMATION

ATE will email bump in details to you one week prior to the event.
Please ensure you read this!

REGISTRATION DOCUMENTATION

Your food handling certificate and council notification will need to be on display on your site for
Council inspection. Failure to comply may result in you being fined by Council, and/or
immediately closed down.

INCLEMENT WEATHER

Unless torrential rain is forecast for the day of the event, ATE events go ahead rain, hail or shine!
High winds will be assessed on the day of the event. You will be notified by email and social
media if an event is cancelled outside of ATE's control.

UPCOMING EVENTS

ATE post all events on their Facebook page, so please ensure you ‘LIKE' their pages to stay up to
date. Once you have attended ATE events, you will also be notified by email. ATE do not
‘reserve’ stalls on the presumption that you will attend. It is your responsibility to get your
applications in early to avoid disappointment.

SITE POSITION

Every site positionat ATE events is a "good position". Site layout and stall positions are assessed
by ATE for each individual event and positions are allocated considering many different factors,
to perfectly balance our event layout.

COVID-19

Covid-19 symptoms include (but are not limited to) fever, cough, sore throat, fatigue, and
shortness of breath. Covid-19 most often begins with a temperature of 37.3 degrees centigrade
(99 F) or more and is contagious from the first sign of illness.

If you are concerned about your health or that of other stallholders or shoppers please contact
the market manager, your GP or the Government'’s 24-hour health direct advice line 1800 022
222.

All stalls must have hand sanitiser available for their customers.
Speedy cashless food shopping is encouraged!

If you have any reason to believe that a stallholder or a visitor to the site may be exhibiting
Covid-19 symptoms, or may have returned from overseas countries, please immediately ask that
person to withdraw to a location away from interaction with others, and immediately inform the
event manager who may request that person leave the site.



